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ADVISORY

e We request customers to abide by the decision of the instructor to reject
participants deemed unfit for the activity. Since the decision will be made by the
expert for your safety, we appreciate your cooperation.

e Participants maybe deemed unfit if — intoxicated, pregnant, people who have
had surgery, broken legs/arms, chronic back or neck pain, weighing more than 90
kgs.

e Agelimitis 16 to 45 years

e An ID proof is required when making a booking and upon arrival. Please note that
PAN cards are not considered valid address proofs.

e At the time of booking and upon arrival, all foreign nationals must provide details
of their passport and visa.

o Damages or breakage of any item caused due to customer negligence will be
charged at actual value.

¢ In case of poor weather, the event may be delayed or postpone, and an
alternative time slot will be suggested.

o Sharp objects, lighters, luggage bags, alcohol, knives, and other sharp items
should not be carried to the paragliding counter.

o Participants are requested to report to the venue, at least 30 minutes prior to
the start time.

e The activity is strictly time-constrained, so please maintain punctuality.

e Itisimportant to pay attention to the instructions that your instructor provides
before and after the activity.

o Packages are not inclusive of any items or expenses of a personal nature.

e Any meals or transfers that are not mentioned in the itinerary, are not included.

e Please follow all state-issued guidelines given to you

e Itisrecommended to eat light and avoid drinking alcohol before and after
paragliding.

e This activity is intended to be attempted between 9:00 a.m. and 4:00 p.m.

e To enjoy paragliding, please wear comfortable clothing.

PREP - WEAR, CARRY, FITNESS

e Wear comfortable clothing
e Wear comfortable, well-fitting shoes
e Carry a water bottle
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CANCELLATION POLICY

e Full Refund- If cancelled before 48 hours.
e No Refund- If cancelled by customer less than 48 hours.
If participants are deemed unfit by instructor or refuse to go through with the

experience at site, no refund will be applicable.

PAYMENT POLICY
100% at the time of booking
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